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The Contribution Of Service WorkersIn Getting The Reationship “Right” Between
People With Disabilities And Their Communities

It isnot dways obvious thet our persond efforts make dl that much difference on
any given day. Neverthdess when you step back and look over alonger period of time
there are often 9gns tha give encouragement. Thisis the case with what may seem the
rather “ordinary” efforts of everyday service workersin heping people with disabilities
to morefully be part of and enjoy their communities. The very smplicity of these
contributions often mask their potentid profundity and importance. That iswhy itis
important to give them the recognition they deserve. What follows here are some
examples of how such contributions are made.

Help People Meet People

Londiness and isolation can be aterrible burden and it is dways awe come
change to meet and pend time with people when one has had too much of onesown
company. However, medting new people is not dways easy, and even asmdl amount of
thoughtful assstance can go along way towards making the process an easier one. Itis
a0 true that the more one gets experience with doing this the more rlaxed and naturd it
can become. Many a service worker has found away to be helpful in bringing people

together.
Kegp Community Encounters Conrfortable

Underneeth the surface of our lives within community there are many fears
doubts, anxieties and goprehensons that can greetly inhibit the kinds of ways people are
with each ather. Many people with disghilities encounter a cartain discomfort in people
who are not sure how to act, or who are uneasy being in the presence of people whose
aopearance or disability isadifficulty for them. It isinteresting thet depite the fact that
things may dart thisway people can quite quickly shed such fears and inhibitions as they
cometo redize that people are just people. Anyone who helps build such comfort
between people is making a ussful and needed contribution. Often as not, thismay bea
contribution gaff can make.

Help People See The Potentia Of People With Disabilities

Itisan al too common problem that people underestimate the capacities of people
with dissbilities to play alarger role in community life Thisis not eesly overcome but it
will yidd eventudly to the efforts of people with disabilities and their Saff and other
Supporters to open peopl€ s minds and to change thelr ways. Since this often comesin
gmdl incrementsit may not aways seem like a* breskthrough”, but looking back one can
seethat it indeed was one. Often it isjust ameatter of persevering until one gets a chance



to show people what isredly possible when people are given the chance and support. So,
meany gaff would do well to be recognized as potentia “mind changers’ and “ opportunity
mekers’.

Help Non-Disabled People To See Their Own Potentid In Relaion To People With
Disbilities

It may not be dear to many non-disabled people that they have a contribution to
make that would be welcomed and appreciated. Many people are unsure of themsalves,
and may bendfit from a bit of expanded vison and seady encouragement to explore the
kinds of roles and contributions they can make to benfit people with disabilities. They
may be bound up with their own mideading sereotypes about themsealves, and thus not
act in ways tret would be helpful. This could spill into any concalvable rolein life thet
they could either persondly play, or support being played by othersin rdation to people
with disahilities. This could indude friend, neighbour, employer, dub member,
colleague, spouse, business partner, mentor, aly or whatever. Thereis no “autometic”
role, people must discover what comes naturaly and is most welcome and needed. In this
regard, they might well be aided by a supportive and encouraging service worker.

Hep People To Develop and Live Important Vaues

Weaedl familiar with valuesthat would benefit people with disabilities. Often
we discover that we need to rdearn and regpply these. It is an ongoing struggle to
develop and live our vaues with amesasure of integrity. Y et, these vaues are well worth
the effort in terms of the way they can make life-changing differences That iswhy itis
important to not lose 9ght of values such as respect, open mindedness, fairess, honesty,
and many others. It cannot be assumed that people dways get the connections between
vaues and how people are eventualy perceived and treated. Neverthdess, this awareness
can be simulated and nurtured as can the redization in people that thar vaues and
resultant attitudes matter. Many service workers often provide good role models and
mentorsin regards to these, particularly when they have struggle hard themselvesto
behave honourably.

Help People To Stay Involved With And Connected To People With Disabilities

Being part of acommunity isnot just ameatter of meeting people in acommunity,
it is much more amatter of continuing to be part of acommunity and staying connected
toitslife and people. Thisembedding of people in community lifeisaprocessthat builds
one day upon another and maintaining attention, focus and effort will pay dividends This
may be made alot eader if service workers understand and commit themsdlvesto the
continuity of relationships and community presence. When they do o, the naturd
fedilitative processis helped dong thereby ensuring that people with disabilities are more
degply an ongoing part of the life of their community.



Recognize And Appreciate The Contributions People Make

A day hardly goes by where an “ordinary” person does not behave in away thet is
helpful and welcome. Often, such actions would continue, strengthen and become more
“naturd” if they were noticed, appreciated and reinforced. Such recognition can help to
move conduct thet is tentative and impulsve into something more degper and enduring if
it is gpplauded and affirmed, however discreetly. Sometimes just letting people know thet
they are on theright track can help kegp them there, particularly if it becomes clear to
them that thisiswelcome and needed. Service workers often play acriticdly supportive
rolein “noticing” small gestures and encouraging them to continue and flourish.

Help People Struggle For A Sense Of What A Better Community Would Be

If we cannot imagine better, we often fail to achieve what ispossible and
practica, because of our much too limited sense of what is possible. Even when we can
seethe potentid of individuds we might dill missthe role of what an enabling or
“better” community would need to look like. Thusit isvery important for dl of usto play
some part in both imagining a*“ better” community and cregting smdl examples of it.
Though it may surprise some people this often begins not with grand schemes of
community change but rather in the smal examples of “better” that can be created in
opportune pockets in our communities. Consequently, these imagindive efforts a
community improvement often involve everyday service workers with a sense of misson
and the resolve to make progress.

It isaways the few that precede the mary, the samdl that beget the large and the
obscure that humble the famous. It isimportant that service workers not become
persuaded that ther efforts do not matter, aswe would dl be the poorer for their aosence.
It is better that we see these contributions for the importance they hold, and encourage
sarviceworkersin their efforts to get the relationship between communities and people
with disgbilities to be “right”.



